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Sustainability
Committee

Sustainability 

Sub-Committee

Sustainability 
Service

(Investor Relations)

Environmental 
Management Service

(Support Services)

General Manager -Head of 
Committee)

One Board Member
(Independent Board Member)

8 Executive Vice Presidents

The integration into decision-making 

processes and management of 

sustainability is the responsibility of the 

Sustainability Committee, which is the high 

level decision-making and responsible 

authority at the Bank.

The group is responsible for establishing 

sustainability strategies and policies in 

economic, social and environmental fields, 

as well as monitoring performance by 

integrating these strategies and policies 

into the Bank’s operations.

Composition of a range of 
departments

Being established under the Investor 

Relations Department, this service functions 

to coordinate all the business units and their 

work, thus leading the actions that will carry 

the Bank forward in sustainability space.

The coordination and follow-up of setting the 

targets to reduce the direct environmental 

impacts of the Bank carried out by the 

Environmental Management Service.

 Head of International Banking 
and Investor Relations 

 Head of Strategy and Planning

 Head of Risk Management

 Head of Support Services 

 Head of Special Loans
Management

 Head of Corporate Loans 1&2

 Head of Organizational

Development, Performans 

Management and Academy

Sustainability Governance Structure

Environmental and
Social Risk Impact

Analysis 
Department
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Sustainable Banking Approach

Indices Initiatives

Sustainability Rating

Sustainability Reporting
 Score: 44 in 2022

 A Score in 2023

 1st assessment in 2015

 A- Score in 2023

 1st assessment in 2022
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Science Based Targets initiative (SBTi)

The first Turkish bank to have its targets 

validated by

Scope 1 & Scope 2

 51%

Scope 3                          

Electricity 
Generation 

Project Finance

 52.7%

Scope 3                

Commercial 
Real Estate

 60%

Scope 3                

Electricity
Generation With

Commercial 
Loans

 42%

2032 
Target
Year

2021 
Base 
Year

 VakıfBank commits to reduce absolute scope 1 and 2 GHG 

emissions by 51% by 2032 from a 2021 base year

 VakıfBank commits to reduce its real estate portfolio GHG 

emissions by 60% per square meter within its commercial 

real estate by 2032 from a 2021 base year  

 VakıfBank commits to reduce its electricity generation project 

finance portfolio GHG emissions by 53% per kWh by 2032 

from a 2021 base year 

 VakıfBank commits to reduce GHG emissions from the 

electricity generation within its corporate loan portfolio by 

42% per MWh by 2032 year from a 2021 base year

 VakıfBank commits that 32% of its other long-term debt 

portfolio by invested value within the all sectors will have set 

science-based targets by 2027
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5.3

3.4

3.2

2.9

2.6

1.7

ESG Risk Rating Performance

Risk Level
2022 Negl Low Med High Severe

0-2 2-4 4-6 6-8 8+

5.3

2.5

2.8

3.2

2.6

2.0

2023 Negl Low Med High Severe
0-2 2-4 4-6 6-8 8+

1. Corporate Governance

2. Product Governance

3. Data Privacy and Security

4. ESG Integration - Financials

5. Business Ethics

6. Human Capital

18.4 19.1

«

Country specific
unmanagable risks

« « «

Better
Performance

Improvement
Areas

Better
Performance

Improvement
Areas
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Gender Equality – Maintaining the position in the Bloomberg Gender Equality Index (GEI)

Since 2020, VakıfBank has been in Bloomberg GEI with an improved score to 72.7% in 
2023 from 71.5% in 2022.

Ratio Of 

Female 

Employee

51%

VakıfBank continued to be among 484 

companies for the Bloomberg Gender-Equality 

Index which evaluated approximately 11,700 

companies across 45 countries in 2022.

VakıfBank has many practices and initiatives for the social and
economic empowerment of women

Financing support 

under the Women 

Entrepreneur Support 

Package within the 

scope of the EBRD's 

TurWIB program

> 1600
Projects

36 Years

Non-stop support 

for VakıfBank
Woman Volleyball 

team which is the 

one of the most 

successful sports

team in the world

In April 2022, VakıfBank
published its Gender Equality

Policy. In September 2022, 

the Bank was awarded with 

Gender Equality Program 

Certificate as a proof of 

successful implementation of 

gender equality practices.

Recent
Developments

VakıfBank won the 

'Platinum Award' in the 

category of Gender Equality 

at the 12th Corporate Social 

Responsibility Summit 

Sustainable Development 

Goals Institutional Awards 

with the slogan of 

"VakıfBank Sports Club -

Success Has No Gender’’

Corporate Social
Responsibility Award
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International ESG Management Systems Certificates

VakıfBank became the first bank in Turkey to receive ISO Integrated Management System Certificate (ISO 9001-ISO 

14001-ISO 45001) in 2020.

We obtained ISO 50001 Energy Management Certificate in 2023. 

ISO 9001
QUALITY MANAGEMENT 
SYSTEM CERTIFICATE

ISO 14001
ENVIRONMENTAL 

MANAGEMENT SYSTEM 
CERTIFICATE

ISO 45001 
OCCUPATIONAL HEALTH 

AND SAFETY MANAGEMENT 
SYSTEM CERTIFICATE

ISO 27001
INFORMATION SECURITY 
MANAGEMENT SYSTEM 

CERTIFICATE

ISO 50001
ENERGY MANAGEMENT 
SYSTEM CERTIFICATE

VakıfBank made its operations 
and processes compatible with 

the ISO 9001 Quality 

Management System, including 

assessment of the Head Office 

departments and all branches, 

in order to ensure the customer

satisfaction.

VakıfBank have received ISO 
14001 Environmental 

Management System 

Certification, documenting 

that the direct impact of its 

activities on the environment 

has been minimized 

according to internationally 

accepted and reputable 

standards. 

VakıfBank takes all kinds of 

measures in accordance with 

the applicable occupational 

health and safety legal 

requirements in order to ensure 

the health and safety of the 

employees, customers, 

suppliers, companies that the 

Bank cooperates with and 

visitors.

Products and services 

enriched by digital 

transformation bring about 

risks related to data 

protection and provision of 

information security. To 

ensure more effective 

management of our digital 

security, VakıfBank has 
received ISO 27001.

VakıfBank have received 

ISO50001 Energy 

Management System 

Certification, ISO 50001 

Energy Management 

System are among the 

system standards followed 

for the management of 

sustainability issues. 
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VakıfBank’s Sustainable Bond Issuances - Terms & Conditions

US$ 500 million

ISIN
XS2386558113

US90015WAL72

Format

RegS/144A Bond 

under GMTN 

Programme

Issuance Date 16 September 2021

Maturity Date 1 October 2026

Coupon 5.50% Fixed

Rating B+ (Fitch)

Listing Euronext Dublin

Use of Proceeds

to finance and 

refinance certain 

eligible Green 

Projects and/or Social 

Projects

US$ 750 Million

ISIN
XS2266963003

US90015WAK99

Format

RegS/144A Bond 

under GMTN 

Programme

Issuance Date 8 December 2020

Maturity Date 8 January 2026

Coupon 6.50% Fixed

Rating
B+ (Fitch)

B2 (Moody’s)

Listing Euronext Dublin

Use of Proceeds

to finance and 

refinance certain 

eligible Green 

Projects and/or Social 

Projects

US$750 million

ISIN
XS2677517497

US90015WAM55

Format

RegS/144A Bond 

under GMTN 

Programme

Issuance Date 12 September 2023

Maturity Date 12 October 2028

Coupon 9.00% Fixed

Rating B- (Fitch)

Listing Euronext Dublin

Use of Proceeds

to finance and 

refinance certain 

eligible Green 

Projects and/or Social 

Projects
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Eligible Sustainable Assets

Eligible Sustainable Loan Portfolio

Project Type Installed Capacity (MwH) Total Amount (US$) Number of Loans

Green 3078 1,156,973,493 10912

Hydroelectric 100 79,500,568 13

Solar 2437 542,606,943 144

Wind 541 353,523,505 13

Green Mortgage - 180,890,334 10248

Clean Transportation - 452,143 494

Social - 3,606,706,741 178,707

Essential Service - 578,992,117 6,154

MSMEs - 2,696,566,487 104,289

Affordable Housing - 228,491,013 3,224

Food Security and Sustainable Food Systems - 78,156,787 1,905

Total 3078 4,739,179,897 126,484

% allocated to Sustainable Bond Issuances 42%

 GDP Criteria applied to SME Loans. SMEs that operate in the manufacturing and service industry and are located in cities with a GDP per

capita below the national average were considered as eligible.

 SMEs are defined following the Small and Medium Industry Development Organization as companies with fewer than 250 employees and

turnover or total assets below TL 250 million. Details for each categorization (micro/small/medium-sized enterprises) can be found at:

https://en.kosgeb.gov.tr/site/tr/genel/detay/5667/definitions-and-regulations

 Included all loans compliant with VakıfBank’s eligibility criteria as outlined in the Bank’s Sustainable Finance Framework and 3 years look-

back period.

CBRT 29 Dec 2023: EUR/USD: 1,1065 ; USD/TL:  29.4913 ; EUR/TL: 32.6326

https://en.kosgeb.gov.tr/site/tr/genel/detay/5667/definitions-and-regulations
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Banking Segment

EUR
6%

USD
21%

TL
73%

Currency

Breakdown of Eligible Sustainable Assets

Project 
Finance

20%

SME
59%

Retail
21%

Project Type Geographical Distribution

Mediterranean 
15%

Eastern 
Anatolia 

9%

Aegean 
10%

Southeastern 
Anatolia 

6%Central Anatolia 
20%

Black Sea
25%

Marmara
15%

MSMEs 57%

Renewable 
Energy and 
Investment 
Loans 20%

Essential 
Service 12%

Affordable 
Housing 5%

Green 
Mortgage 4%

Food Security and 
Sustainable Food 

Systems 2%

~USD 4.8 billion
Total Eligible

Assets

~25% Green Loans

&

~75% Social Loans

CBRT 29 Dec 2023: EUR/USD: 1,1065 ; USD/TL:  29.4913 ; EUR/TL: 32.6326
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Examples of Eligible Sustainable Projects

Wind Power Project

 Bilecik Bozüyük Province

 Project consists of 2 wind tribunes with a total installed capacity of 11,12 MW

 The power plant has 29.223 GWh capacity for of electricity generation yearly

 The investment cost of the Project is TL 223 Millon

 VakıfBank provided USD 11 million financing for the Project
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Solar Power Plant

Examples of Eligible Sustainable Projects

 Konya Karapınar Province

 Solar power plant has been producing electric since 2023

 Solar power plant has 1000 MWE capacity

 The power plant has 2397 GWh capacity for of electricity generation yearly

 VakıfBank provided USD 150 million financing for the Project



A member of BIST 

Sustainability Index

Disclaimer Notice: This report has been prepared by VakıfBank, Investor Relations Department and is provided for information purposes only. Although the information on which the report is based has been

obtained from sources which we believe to be reliable, no representation or warranty is made by VakıfBank for the accuracy or completeness of the information contained herein. Information contained herein is

subject to change without notice. VakıfBank acceppt no liability whatsoever for any direct or consequential loss of any kind arising out of the use this document or any part of its content.

For Earnings

Presentations:

Investor Relations 

Finanskent Mahallesi Finans Caddesi 

No:40/1 Ümraniye / İstanbul 
E-mail: investorrelations@vakifbank.com.tr

Tel  (90-216) 724 2685

Fax (90-216) 724 3941

www.vakifbank.com.tr
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