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It guides each of our strategic
decisions.”
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What has been the most
significant initiative of 2023?

0S.Being a sighatory to the Global Compact
of the United Nations has been pivotal.

Its 10 principles have inspired us to rewrite
our Code of Conduct, which has now

been rolled out worldwide. Preserving

the environment, protecting our teams

and the people in our value chain, looking
after the health of our clients and

the integrity of business relationships

are absolute priorities for the Group.

We operate in a wide variety of countries
and contexts. This Code of Conduct

is a tool that enables us to ensure a common
base of social, environmental and ethical
guarantees.

We expect all of our employees and partners
to familiarise themselves with the code.

If we all take responsibility for implementing
Newrest ethical principles, we can avoid
breaches of the Code.

In cases where the obligations set out

in our Code of Conduct are not equivalent
to those imposed by the legislation in force,
Newrest will always comply with whichever
are the most restrictive and ambitious
requirements.

What progress have you made in terms
of reducing your carbon footprint?

PS.In order to reduce our CO, emissions

by 309 by 2030 on sites that conducted

an analysis of their carbon footprint, we are
stepping up our information gathering
process. To do this, we are using a carbon
trajectory management tool.

The 84 production units that we operate in
36 countries represent 509% of our turnover.
They are able to oversee their own actions
and measure their relevance and the
impact on their trajectory in real time.

This structuring became necessary in order
to highlight the reduction of our carbon
footprint generated by our investment plan,
Impact, which began in 2022. All the renova-
tion and construction projects at our
production units are conducted in line with
specific rules. This contributed to reducing
our carbon footprint by working on refriger-
ant gases, hot water production, heat
recovery and also managing our electricity
consumption.

What is your assessment
of the involvement of your teams
inyour be the change program?

AG.In 202I, we launched our be the change
CSR Charter at the same time as launching
an internal competition on the theme

of Corporate Social Responsibility, which
we renamed Heroes of Change in 20283.

This competition is an opportunity

for our employees worldwide to publicise,
share and above all highlight the results
of their CSR initiatives. This year, several
actions presented in this report made

a strong impression thanks to the maturity
level achieved by our teams. An example
of this is in Zambia, where we are involved
in the creation of an organic farming
network. Showcasing good practice
throughout the year creates a real desire
among our teams to be agents of change.

We have also observed that this is not only
a question of resources. A lot of initiatives
carried out by our employees are born out
of a deep desire to have a positive impact
on their environment in the long term.

Our operations are now a driving force

and leverage for our teams to make their
aspirations for change a reality.

Strong and positive current events!

JST. Our foundation, the Foundation
Unlimited, is now active and its first Board
of Directors meeting has taken place.

509 of the funds are dedicated to initiatives
put forward by our employees. The projects
are structured around individual fulfilment
through health, education and sport.

Sport is also an excellent social driving
force within the Group. The One Team,
Unlimited Challenge program has brought
about great projects that combine sport
and health, but also disability.

Our partnerships with renowned schools
are going global with the aim of identifying
talents of tomorrow and inducting them

to our graduate program. We are improving
our approach to induction and training

by implementing a digital training program
in 2024. In addition, internal mobility will

be improved with the launch of a dedicated
become Unlimited platform.

Our collaborators are the foundation of our
vision for the future. We are empowering
them through making Newrest Group's
share capital available. 533 talented
individuals are now in control of 96.5%

of our share capital!

Based on the social initiatives carried out
by our teams, we wanted to do something
for them that would have a worldwide
impact. We have created a common ground
for employment protection in the event

of an accident outside of work. It provides
eligible employees, regardless of the country
they live in, with minimum employment
benefits in the form of additional holiday,

a lump sum death benefit or educational
annuities.
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H
“% z

AN




{ . ,, .M;WN.... hmw.. . ...n._‘,..w..... %
b Y N




%o

management;

food waste

0N
=
(&)
=
=]
[ab)
(a's

t

Rty =~ WU T

Back to Index
be the change by Newrest

2023 CSR REPORT

— =




<= —>  Back to Index 1
p. 10

O

| —L1 (Y%

2030 OBJECTIVE ¥

110% REDUCTION IN FOOD WASTE
ORIGINATING FROM OUR OPERATIONS

As a playver in the catering
business, food waste is a major
topic on which we have focused
our efforts for many vears.
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Measures at Newrest

- Sorting and recycling organic waste in the unit

- Analysing product returns and stocks,
implementing corrective measures and raising awareness
among staff.

- Partnerships with local suppliers
Co-designhing the range of products we offer with local suppliers to
better adapt the quantities to the expected profiles.

Measures with our partners

-> Collaboration with Too Good To Go

Partnership with Too Good To Go to save 30,744 unsold packaged
meals. This equals around 24 tonnes of meals (since April 202I)
and 19 tonnes of CO, equivalent saved.

-> Collaboration with the Banque Alimentaire

(Food Bank)
Donations of ingredients in collaboration with the local branch
of the Banqgue Alimentaire.
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OBJECTIVE 2030 ¥
00% OF TOTAL WASTE

SORTED BY 2030 kg

Bt |
™

Newrest and its employees
are getting involved in
iIncreasingly ambitious and
innovative projects. We are
INn tune with the realities

of each region, and follow
the notion of circular economy
as our model.

1 2 CONSOMMATION
ET PRODUCTION
RESPONSABLES
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WOODEN CRATES, CARDBOARD, CANS, GLASS & PAPER

Cold Rooms and
Apportionment

Offices, Changing
Rooms and Refectory

Reception
and Reserves

VEGETABLE PROCESSING AREA

WASTE AREA

Kitchens

and Packaging

Laundry Area

UNSOLD PRODUCTS
NEAR SELL-BY DATE

BATTERIES
& INK CARTRIDGES
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BIO-WASTE

LIDS & CAPS

LIGHT BULBS
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SUPPLYING ONLY EGG PRODUCTS /

COMING FROM CAGE-FREE FARMED HENS

Sustainable supply goes with GHGS reduction,
but also supports the creation of new
territorial ecosystems that benefit people.

‘I CONSOMMATION 'l 4 VIE
ET PROBUCTION AQUATIQUE
RESPONSABLES

‘I PARTENARIATS POUR

LA REALISATION
DES OBJECTIFS
be the change by Newrest
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Supporting produc-
ers with the brand

C’est Qui le Patron ?!

Cartons of apple juice by the brand
C'est Qui le Patron ?! are now available
in all wagon bars of trains operated
by the Group.

This collaboration helps to support
producers by paying them a fair price.
This partnership showcases the hard
work of French producers on all TGV
and Intercités trains in France.
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3. Our Commitments

LAOS

FRANCE

NEW CALEDONIA

OMAN


https://media.newrest.eu/fr/actualites/rapport-intermediaire-2023-de-lengagement-newrest-sur-les-oeufs-hors-cage/
https://media.newrest.eu/news/newrest-cage-free-commitment-2023-update/
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ZAMBIA

A Key Partner

Loctaguna is an organic farm
founded in 2008 by Kanangwa
Newlove, a visionary who

is passionate about producing
quality food that is healthy

and environmentally friendly.
Over a |I0-hectare plot, the farm
produces fruit, vegetables

and herbs, and rears animals

in a way that respects the land
and biodiversity. No chemicals
are used, everything is recycled
on site and some of the energy
used comes from solar panels.
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OBJECTIF 2030 ¢
00% OF ALL PRODUCTS PURCHASED -

Facing the increasingly recognized and wide ecological
challenges, we are committed at every level of our value
chain to limit single-use plastics. Together with our
stakeholders, we offer more environmentally-friendly
solutions.

12 CONSOMMATION -I 4 VIE

T PRODUCTION AQUATIQUE
RESPONSABLES
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Airlines Are
Leading the Way

LATAM
Launching plastic containers that are
washed and reused in economy class

DELTA AIRLINES
Bamboo cutlery, cutting out plastic stirrers
and using a woven pouch for the travel kit

SCANDINAVIAN AIRLINES
Cardboard container and bamboo cutlery

CATHAY PACIFIC
Replacing disposable cutlery with washable
stainless-steel cutlery

ETIHAD AIRWAYS

Reusable dishes in economy class
LUFTHANSA

Cutting out single-use plastic plate lids

S\
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100% OF OUR OPERATIONAL SITES IMPLEMENTED
DIGITAL SOLUTIONS IN THEIR PROCESSES.

Our IT and digital solutions enable strong integration
with our stakeholders in our quest for efficiency
and data reliability, which also reduces the use of paper.

12 CONSOMMATION

ET PRODUCTION
RESPONSABLES
be the change by Newrest
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N N N N N

3. Our Commitments




<= —>  Back to Index 1
p. 22

be the change by Newrest
2023 CSR REPORT

EE oman

Hasanul Farook
QHSE Manager

The GoDigital project is our Company's

initiative to improve QHSE processes
through online training, observation
forms with QR codes and a monthly
reward programme. These tools allow
us to collect and analyse safety data,
identify areas for improvement,
enhance QHSE measures and
acknowledge the efforts of our
employees. The GoDigital project
thus helps to create a safe working
environment and to reduce our
environmental impact.
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AUSTRIA
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Creating menus,
receiving goods,
placing orders
FOCUS ON Winrest

HACCP
inspections
Calypso

Group audit
Calypso

be the change by Newrest
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INTERVIEW

Ludovic Luesma
Construction Manager

Water is essential to our business

and to our ecosystem. We want

to reduce our consumption of drinking
water and to make use of rainwater

in our construction and renovation
projects, provided that they are large
enough to make the investment
profitable. We are therefore looking

at the possibility of installing water
recovery and reuse systems that are
adapted to our needs and constraints.
We are aware that these systems
involve significant costs and specific
equipment, and that we have

to choose reliable and sustainable

technologies.
We also remain vigilant regarding %

the side effects of these systems,

which could have a negative impact
on the environment or on health.

N N N N N

3. Our Commitments

SWEDEN

DENMARK

MAURITIUS, SOUTH AFRICA & ISRAEL
Major Changes in Our Units
Significant renovations of several units

to improve their sustainability and ensure
more comfortable working conditions
for our employees

- Find out about the changes

made in these units


https://media.newrest.eu/news/stockholm-unit-goes-green-by-switching-its-vehicles-fuel-to-biodiesel/
https://api.easy.movie/v1/s/JqthjAt9HcFN
https://media.newrest.eu/news/towards-innovation-and-sustainability-newrest-catering-units-makeover/
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ELNICS

Our new Code of Conduct is deployed
with our stakeholders around the world,
SO that ethics becomes everyone's

0

*Number of accidents resulting in an absence
lasting more than one day, occurring over the course
of a one-year period per one million hours worked.

**Number of days lost due to temporary incapacity

i per thousand hours worked.

business.
TRAVAIL DECENT -l [ PAIX, JUSTICE
ET CROISSANCE 10 & insmmumons
ECONOMIQUE EFFICACES

be the change by Newrest ]
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During the end of year festivities, Le Coeur des Entreprises
supports some associations in Toulouse with a Christmas
Boxes operation. Operation that took place at the Newrest

° Global and local

\

L =

Everyday

The Group's Code of Conduct, which was revised in 2023, sets out the principles

and measures to be put in place in five areas that are key to our performance

and reputation: exemplarity in business relationships, ethics, responsibility,
customer service cuilture and the integration of our activities into local ecosystems.
This document explains how to apply those principles and measures in our day-to-day
work, in line with our values. It guides us towards exemplary, responsible behaviour that
will benefit our clients and stakeholders.

In 2023 we also stepped up our commitment to safety at work by putting in place
innovative initiatives and appointing safety contacts. Our employees are increasingly
involved in their local environments. They have undertaken numerous projects to best
meet the needs of civil society in a variety of situations, such as helping people
affected by natural disasters or taking part in events to encourage people to excel.
These actions are in line with the group's values and identity.

The Foundation Unlimited is Newrest Group's global project for engaging with
civil society and supporting vulnerable people. It works through sport in sectors
such as water, food, education and emancipation. It reflects the Group's values
and spirit, which encourage excellence and mutual support.

be the change by Newrest
2023 CSR REPORT
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scale Initiatives
\

EIIIET Celebration of Nelson Mandela
During this special day, the Newrest South Africa teams donated
food and clothing to the children’'s centre in Ubuhle Bezme.

They organised a visit to the Golden Steps school. It takes

in disabled children and provides training for those who wish

to become chefs.

IR Original Training Sessions
Establishing theoretical and practical training as well

as a mentoring program for truck drivers to reduce damage
caused to planes during delivery.

EM Awarding Our Teams' Performance
Newrest Chile team received the Gold Safety Excellence
award for their Health and Safety policy.

IET] 300 Days with No LTIs
Thanks to the implementation of the / Care Programme,
Newrest Peru teams achieved 300 days of operation

without a lost time injury.



https://www.lecoeurdesentreprises.org/
https://www.linkedin.com/posts/newrest-_johannesburg-newrest-southafrica-activity-7089537357015605248-QdC1?utm_source=share&utm_medium=member_desktop
https://www.linkedin.com/posts/newrest-_interview-with-collin-campbell-director-activity-7054028363723608064-IUfn/?originalSubdomain=sn
https://www.linkedin.com/posts/newrest-_unlimited-catering-inflight-activity-7074687016059166722-yoGb?utm_source=share&utm_medium=member_desktop
https://www.linkedin.com/feed/update/urn:li:activity:7086993065961246720?updateEntityUrn=urn%3Ali%3Afs_feedUpdate%3A%28V2%2Curn%3Ali%3Aactivity%3A7086993065961246720%29
https://www.linkedin.com/posts/newrest-_johannesburg-newrest-southafrica-activity-7089537357015605248-QdC1/?utm_source=share&utm_medium=member_desktop
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- Jullette Fricoteaux's Sportmg Challenge o
. 'Support for this young girl from Lille who, desplte
‘ having had two heart transplants, tpok part INn a
running rae@w,at the 2023 Wortd ‘Transplant Games.
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“Supporpg&theﬂap G?*and/A/r asspmatlon which the
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Sport helping to
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Health
\

French Polynesia & Peru Cap Optimist

\

Crossing the Pacific Ocean on a paddle board to 3 The Newrest Greece team in co ;!ratlon with Delta
support the Hope Team East association which uses Alrllnes took part in the Race for the Cure along with
sport to help children with cancer or in remission. L’tﬁ ©,000 other runners to help raise awareness and support

the fight against breast cancer.

French Polynesia Vaa‘a Race MGHGGESEER] Soort for All:

Taking part in the Vaa'a Race, a traditional discipline Organising well-being activities to promote the adoption

in French Polynesia to raise awareness of the risks of a healthy lifestyle and prevent cardio-vascular disease.
associated with obesity and support the fight
against breast cancer.

be the change by Newrest
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https://www.newrest.eu/fr/news/les-cap-optimist-ont-realise-un-exploit-mondial/
https://media.newrest.eu/news/the-cap-optimist-have-achieved-a-worldwide-record/
https://www.linkedin.com/feed/update/urn:li:activity:7114261664404770817/
https://www.linkedin.com/feed/update/urn:li:activity:7114471723365773312/
https://www.instagram.com/newrest_group/p/CqBF7h3Dn-m/?img_index=1
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The rapid growth of the group is the resulit | IS e, 0 20
of the commitment of our employees K W . o
and their ability to meet new challenges,
which sometimes exceed them.

The development of our teams' skills
and the confidence we have in them

are our success factors.
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INTERNATIONAL
GRADUATE PROGRAMME
CONTRACTS

51

LOCAL GRADUATE
PROGRAMME
CONTRACTS

*""ll"“a.. } -

— b )/ ANy - The Semillero
Equal Opportunitieg < A | Project
We are aware of the diffiCtilt : ‘ac
the best talents. This is hof in - > What is it?

opportunity and promot : | Since 2020, Newrest has been funding
on recruiting people wit . Sl training for vulnerable groups
by offering them opport . sonalfs 2 ' of people who, for financial, social
We recognise that these ; ace . abou -' ! or public policy reasons, have not had ' .
market, and we want to q * /k R/ #eCl ¢ y access to education or to permanent, _ ) ' best ba B
respected and valued. | | | : s _' stable employment. This catering ganiSIg.avaking competition to reward the bes'El__baKe'rs
' ' 3 training delivered in collaboration | Si

’ ; with a national apprenticeship body,
e : allows students to acquire academic

Talent Management= %
o I " f g
As well as external recruitmefEsaealso have an inter pool o

D [DIeleEs (g, 7 Providing aked portalyfyiges.c Ml and practical skills. Our objective

can access and apply fo _ )OS e establisnecsin ,_valtive is to help them to access career
training methods that a . . Of Cri i . . L opportunities.

the theoretical and practiC g JIg ( ! tical outdoor

workshops, challenges afid.tréiRing eve st "'" allfmeasures et | > Feedback on Graduates

we have to effectively e “skill - value. Since 2020, more than 40 people have

taken part in this I5-month training
course. The aim is to increase the
number of graduates to 70 by 2025.


https://api.easy.movie/v1/s/ifjdtWVxnVRV
https://api.easy.movie/v1/s/lXQX7LbNXISa
https://www.youtube.com/watch?v=kdzH8exPJ9g 
https://www.linkedin.com/search/results/content/?keywords=medhi%20saim&sid=%3AcX&update=urn%3Ali%3Afs_updateV2%3A(urn%3Ali%3Aactivity%3A7084818741166764033%2CBLENDED_SEARCH_FEED%2CEMPTY%2CDEFAULT%2Cfalse)
https://www.linkedin.com/posts/newrest-_baking-contest-cateringunlimited-activity-7046409377498439680-N3ZD/?utm_source=share&utm_medium=member_desktop
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United States Refugee Integration E
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the Carnegie School of Md are now part of the . ke~ \ _ Itis aimed at adapting the meals provided

This collaboration aims e case for Nelle Benn B - to T veEREaesaa. JIEtSTer SR

Guyanese people in thel hese chef who is a graduate 7 N S - o = Find out more s

This partnership offers ghool and was named employee . MY Peru Growing Together B—— 1
to work with experience year of Newrest Guyana. She also o ! g minc procram that
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https://media.newrest.eu/news/two-guyanese-chefs-in-london-for-culinary-training/
https://media.newrest.eu/news/newrest-guarantees-ramp-safety-by-training-its-teams/
https://www.linkedin.com/posts/newrest-_angola-training-offshore-activity-7075038402395418625-6tQH?utm_source=share&utm_medium=member_desktop 
https://media.newrest.eu/news/training-on-textures-for-newrest-teams-in-new-caledonia/
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OBJECTIVE ¥

Mamnae EligliEll
INNOoVation

We are proud of the creativity and initiative of our teams,
who actively contribute to our strategic choices. To maintain
this participative culture, we implement innovative initiatives
to enhance the fulfiliment and well-being of our empldye,_’fe_é!."

TRAVAIL DECENT
ET CROISSANCE
ECONOMIQUE

3. Our Commitments
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N manass men"

Managerial innovation |s] ! “' sm u ular
concept based on changing th ays that managers"
and employees work together, h the aim

of promoting a balance between (o |V|dual wéll -being
and collective performance.

scale, to create a feelifg of belonging amc ng a ‘oUr  in\Houston and Atlanta and a seminar for the toq
employees. For exa ), We : rker 2ls O managers in the Company The managerial
to be our internal

I]!.

Tony Parker to share his experience at two major |mplemented the Group S

events: a meeting W|th ‘our United States teams \expertise is represen?ec?l%al teams and teams
from headquarters to create the best possi
solution for our clients. This cooperation e

sharing of experience and enriches our te
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our teams redoubled the Ortstepd .: ' ) Se L3 - "challenges emerged d
managerial tools which g S0 greateroperat = i =3 0Our HR approa;*rinit‘ |

1ty : | ' /by proposing selutior

The D-DAY project, whic i

[

to increase trust with oUr clients by establishirig transparent

3

le relations
and regular communicati ; aEkedLiced weekly S 4 ' ‘ “b-%‘@m Ceﬁ
reports and encouraged a@®adoption of new, innovative pram.' /bﬁ Wg\men ng t
These include the digitalisation of task lists, the creation of tr”a*rrvné’ | ' ‘{ c'o_imgany cultlire. Td
videos with associated quizzes to check your knowledge, and the e
monitoring of individual ®rmances.

of numerous inno
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collective successes, thus increasing cofiesion a‘\m;e gager
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Since 202I1, we have been promoting v Iues shch as de;’hmatlon,
surpassing oneself and solidarity throiugh smrt‘ﬂﬁallenges ca
out by our teams all around the world.:l'he-wl of this challenge /
IS to strengthen team spirit within our employeq§ enhance their g
and mental well-being, and to embody the comQany s Unlimited ‘
in line with our CSR Charter, be the change.

ravol

©w SR our employees i RS
_____ - P < an up the &

@y had been playing.

In addition to the sporting, collaborative and health aspects

of this challenge, our teams are proactive regarding CSR issues,
implementing challenges that take full account of today's
ecological and social issues.
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