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Welcome to your CDP Climate Change
Questionnaire 2022

CO. Introduction

C0.1

(C0.1) Give a general description and introduction to your organization.
Founded in 1990, World Wide Technology (WWT) has grown to become a global technology
solution provider with over $14.5 billion in annual revenue. With thousands of IT engineers,
hundreds of application developers and unmatched labs for testing and deploying technology at
scale, WWT helps customers bridge the gap between IT and the business. By bringing leading
technology companies together in a physical yet virtualized environment through its Advanced
Technology Center, WWT integrates individually impressive technologies to produce game-
changing solutions. Headquartered at St. Louis in USA, WWT operates in over 4 million square
feet of warehousing, distribution, integration centers and office spaces. WWT employs more
than 8,000 employees who are spread across geographies working on site or remotely in areas
such as USA, Australia, Brazil, Canada, China, Germany, India, Japan, Mexico, Netherlands,
Poland, Singapore and UK.

WWT is committed to sustainability initiatives and addressing the daily impact our business has
on the environment. With a focus on climate action, waste reduction and water conservation,
WWT works to protect our planet while providing business value for our customers and a great
place to work for our employees. WWT has in place a program to track its emissions profile for
Scope 1 (Fuel & Energy use), Scope 2 (Electricity consumption) and Scope 3 (Purchased
Goods & services, Fuel & energy related activities, Transportation & distribution , Waste
Generated in operations, Business travel, Employee commuting).

Keeping in mind annual business growth, WWT continues to asses its operations and looks to
constantly improve its understanding on how its activities can impact the environment. WWT
understands the risks that continued use of fossil fuels may have, both on the environment and
business and recognizes this responsibility and opportunity to help mitigate climate change. At
present, electricity consumption and resulting emissions form a significant portion of our
emissions profile. Therefore we have focused our environmental efforts on working towards
reduction of these GHG emissions. For more information on our Environmental Sustainability
Program visit: https://www.wwt.com/corporate/esa/planet.
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C0.2

(C0.2) State the start and end date of the year for which you are reporting data.

Start date End date Indicate if you are providing emissions data for

past reporting years

Reporting January 1, December 31, No
year 2021 2021

C0.3

(C0.3) Select the countries/areas in which you operate.
India
Netherlands
Singapore
United States of America

C0.4

(C0.4) Select the currency used for all financial information disclosed throughout your
response.
uUsD

C0.5

(C0.5) Select the option that describes the reporting boundary for which climate-

related impacts on your business are being reported. Note that this option should

align with your chosen approach for consolidating your GHG inventory.
Operational control

C0.8

(C0.8) Does your organization have an ISIN code or another unique identifier (e.g.,
Ticker, CUSIP, etc.)?

Indicate whether you are able to provide a unique identifier for Provide your unique

your organization identifier

No

C1l. Governance

Cl1

(C1.1) Is there board-level oversight of climate-related issues within your
organization?
Yes
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Cl.la

(C1.1a) Identify the position(s) (do not include any names) of the individual(s) on the
board with responsibility for climate-related issues.

Position of Please explain
individual(s)

Other, please specify | The individual in this position is a member of our Executive Team and an
VP Compliance, Officer of the company. This person oversees the ESG Director who leads
General Counsel and | greenhouse gas emissions goal-setting and tracking, sustainability
ESG Executive reporting, and strategic partnerships on environmental projects with
Sponsor customers and suppliers along with their direct report, the Manager, Global

ESG.

Cl.1b

(C1.1b) Provide further details on the board’s oversight of climate-related issues.

Frequency with Governance Please explain
which climate- mechanisms into
related issues are | which climate-related

a scheduled issues are integrated
agenda item

Scheduled — some | Reviewing and guiding | The WWT Board / Executive Team's role is to guide

meetings annual budgets company strategy, risk management, and
Reviewing and guiding | Performance objectives. This includes environmental
business plans objectives and progress in meeting them. The

Executive Team also assesses performance of the
leadership team, which is tasked with setting budgets
and business plans, overseeing expenditures, and
carrying out strategy and objectives. The company's
environmental objectives and progress in meeting
them are reviewed at least annually with the
Executive Team member noted in C1.1a.

Setting performance
objectives

Monitoring
implementation and
performance of
objectives

Monitoring and
overseeing progress
against goals and
targets for addressing
climate-related issues

Cl.1d

(C1.1d) Does your organization have at least one board member with competence on
climate-related issues?

Board member(s) Criteria used to assess competence of board member(s) on
have competence climate-related issues
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Row | Yes The WWT Board / Executive Team's role is to guide company strategy,
1 risk management, and performance objectives. This includes
environmental objectives and progress in meeting them. The
Executive Team also assesses performance of the leadership team,
which is tasked with setting budgets and business plans, overseeing
expenditures, and carrying out strategy and objectives. The company's
environmental objectives and progress in meeting them are reviewed
at least annually with the Executive Team member noted in C1.1a.

DISCLOSURE INSIGHT ACTION

Cl.2

(C1.2) Provide the highest management-level position(s) or committee(s) with
responsibility for climate-related issues.

Name of the position(s) | Responsibility Frequency of reporting to the
and/or committee(s) board on climate-related
issues
Environment/ Sustainability | Both assessing and managing Quarterly
manager climate-related risks and
opportunities
Cl.2a

(C1.2a) Describe where in the organizational structure this/these position(s) and/or

committees lie, what their associated responsibilities are, and how climate-related

issues are monitored (do not include the names of individuals).
The ESG Director reports directly to the VP of Compliance, General Counsel and ESG
Executive Sponsor for the company. The ESG Director, along with the Manager, Global ESG ,
are responsible for establishing the company's objectives for reduction in greenhouse gas
emissions, water usage and solid waste diversion. The Manager, Global ESG is responsible
for monitoring and reporting performance metrics associated with the company's progress
toward these objectives for the company.

C1l3

(C1.3) Do you provide incentives for the management of climate-related issues,
including the attainment of targets?

Provide incentives for the Comment
management of climate-

related issues

Row | Yes The company hosts several programs- a Continual
1 Improvement Program that is ongoing throughout the year,
an annual 'Innovation Games' event, a Capstone
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Project competition, etc. Winners receive both recognition on
the company's internal social network as well as monetary
rewards.

Cl.3a

(C1.3a) Provide further details on the incentives provided for the management of
climate-related issues (do not include the names of individuals).

Entitled to Type of  Activity incentivized |Comment

incentive incentive

All Monetary | Other (please specify) |The company hosts several programs (a
employees |reward Financial savings Continual Improvement Program that is ongoing
through improved throughout the year, an annual 'Innovation
environmentaland | Games' event, a Capstone Project competition,
sustainability . .
performance etc.) encouraging employees to develop visions

and initiatives they have for any projects that may
be of benefit to the organization. The scope of this
program includes environmental initiatives (i.e.,
establishing an internal carpooling app for
employees, establishing a composting program,
packaging reduction, paper use minimization etc.).
Winners of this competition receive both
recognition on the company's internal social
network as well as monetary rewards.

C2. Risks and opportunities

C2.1

(C2.1) Does your organization have a process for identifying, assessing, and
responding to climate-related risks and opportunities?
Yes

C2.1a

(C2.1a) How does your organization define short-, medium- and long-term time
horizons?

From (years) To (years) Comment
Short-term 0 1
Medium-term 1 3
Long-term 3 10
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C2.1b

(C2.1b) How does your organization define substantive financial or strategic impact

on your business?
World Wide Technology, LLC. (WWT) has an Enterprise Risk Management (ERM) process
governance program that is managed through the Vice President of Finance Compliance with
oversight from an Executive Advisory Board and governance reporting to the Company’s Board
of Directors. The ERM process was designed by using 1ISO 31000 process guidance. The
purpose of WWT’s ERM program is to anticipate, identify, assess, prioritize, mitigate and
monitor risks that could have a material impact on WWT’s ability to achieve its strategic
objectives. The risk analysis begins with launching a survey utilizing a third parties ERM survey
tool. The survey tool contains and measures a risk ranking scale as defined by Executive
Leadership and the ERM Team and it measures each risk event based on the following
dimensions: Likelihood of occurrence and Impact Risks: (1) Financial, (2) Reputation, (3)
Operational, and (4) Compliance.

C2.2

(C2.2) Describe your process(es) for identifying, assessing and responding to climate-
related risks and opportunities.

Value chain stage(s) covered
Direct operations
Upstream
Downstream

Risk management process
Integrated into multi-disciplinary company-wide risk management process

Frequency of assessment
More than once a year

Time horizon(s) covered
Short-term

Description of process
WWT recognizes that Supply Chain Risk Management (SCRM) is a critical part of its
customer’s risk mitigation and management process. WWT’s SCRM assurance plan
takes a holistic comprehensive approach with efficient controls and processes to protect
its supply chain and deliver solutions that our customers can trust. WWT also
recognizes the importance of continually evaluating and monitoring its SCRM framework
to keep up with evolutions in the technology industry, as well as continuing to closely
work with our customers, suppliers and partners to continuously improve how we deliver
supply chain assurance

The mission of the WWT SCRM Program is to cultivate a world class supply chain risk
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management program by identifying, assessing, mitigating, communicating and
monitoring supply chain risks and integrating them into WWT’s business operations for
the protection of our customers, suppliers, employees and shareholders.

C2.2a

(C2.2a) Which risk types are considered in your organization's climate-related risk
assessments?

Relevance & | Please explain
inclusion

Current Relevant, Because our company is growing and continually moving into new
regulation always markets, we must be diligent in reviewing existing regulations in these
included markets to ensure we take necessary steps to comply when
applicable.
Emerging Relevant, We're aware of regulations in draft form in several markets where we
regulation always are already conducting business and will continue to monitor these
included regulations to identify any obligations our company may have in these
markets.
Technology |Relevant, WWT's vision is to be the best technology solution provider in the
always world providing our customers with revolutionary technology products,
included services and supply chain solutions. We are always working with

strategic partners and suppliers to innovate and to meet our
customers' challenges and demands for reducing any negative affects
our industry may have on climate change.

Legal Relevant, Because our company is growing and continually moving into new
always markets, we must be diligent in reviewing existing regulations in these
included markets to ensure we take necessary steps to comply when

applicable.

Market Relevant, Because our company is growing and continually moving into new
always markets, we must be diligent in reviewing existing regulations in these
included markets to ensure we take necessary steps to comply when

applicable. Additionally, as noted previously, WWT's vision is to be
the best technology solution provider in the world providing our
customers with revolutionary technology products, services and supply
chain solutions. We are always working with strategic partners and
suppliers to innovate and to meet our customers' challenges and
demands for reducing any negative affects our industry may have on
climate change.

Reputation | Relevant, All of the previous risk categories tie directly to this risk element. If
always WWT fails to address risks associated with current and emerging
included regulations or legal requirements, changes in technology and/or

markets, this will directly affect the company's reputation, causing
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significant negative impact on long term sustainability for the
organization.

Acute Relevant, Climate change risks considered to be acutely physical in nature
physical always would include the increase in natural extreme weather events
included impacting one of our warehousing or technology centers directly or

significantly impacting key suppliers. Business continuity planning and
improving supplier risk management programs continue to be priorities
for our organization.

Chronic Relevant, Longer term climate change events such as sustained higher
physical sometimes temperatures in specific markets could also have both a direct impact
included on our ability to sustain operations in one of our warehousing or

technology centers or significantly impact our supply chain.

C2.3

(C2.3) Have you identified any inherent climate-related risks with the potential to have

a substantive financial or strategic impact on your business?
Yes

C2.3a

(C2.3a) Provide details of risks identified with the potential to have a substantive
financial or strategic impact on your business.

Identifier
Risk 1

Where in the value chain does the risk driver occur?
Direct operations

Risk type & Primary climate-related risk driver
Current regulation
Carbon pricing mechanisms

Primary potential financial impact
Increased direct costs

Company-specific description
Carbon taxes, cap and trade schemes will increase costs for not only WWT's operations

directly in affected regions but even more likely upstream and downstream with our
supply chain.

Time horizon
Short-term

Likelihood
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More likely than not

Magnitude of impact
Low

Are you able to provide a potential financial impact figure?
No, we do not have this figure

Potential financial impact figure (currency)
Potential financial impact figure — minimum (currency)
Potential financial impact figure — maximum (currency)

Explanation of financial impact figure
WWT is estimating additional costs associated with the provision of internal
management resources for data collection, tracking and reporting as well as costs
associated with any additional insurance premiums and taxes assessed.

Cost of response to risk

Description of response and explanation of cost calculation
WWT will continue to monitor these regulations and industry innovations and best
practices to work toward the company's established emission reduction objective
globally.

Comment
Cost of management includes both the cost of internal and external resources

Identifier
Risk 2

Where in the value chain does the risk driver occur?
Direct operations

Risk type & Primary climate-related risk driver
Emerging regulation
Enhanced emissions-reporting obligations

Primary potential financial impact
Increased indirect (operating) costs

Company-specific description
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The adoption of wider regulations may require increased use of external resources and
the addition of internal resources to meet the requirements (i.e., additional
measurement, reporting and action management resources).

Time horizon
Medium-term

Likelihood
About as likely as not

Magnitude of impact
Low

Are you able to provide a potential financial impact figure?
No, we do not have this figure

Potential financial impact figure (currency)
Potential financial impact figure — minimum (currency)
Potential financial impact figure — maximum (currency)

Explanation of financial impact figure
Increase in resource costs to support provision of measurement, reporting and action
management.

Cost of response to risk

Description of response and explanation of cost calculation
WWT will continue to monitor these regulations and industry innovations and best
practices to work toward the company's established emission reduction objective
globally.

Comment
The adoption of wider regulations may require increased use of external resources and
the addition of internal resources to meet the requirements (i.e., additional
measurement, reporting and action management resources).

Identifier
Risk 3

Where in the value chain does the risk driver occur?
Direct operations

Risk type & Primary climate-related risk driver

10
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Acute physical
Other, please specify
Natural disasters

Primary potential financial impact
Increased direct costs

Company-specific description
WWT is at risk from the impacts of increased severe weather events such as fire,
drought, flooding, and earthquakes. These events could potentially damage or destroy
our property, increasing our insurance premiums.

Time horizon
Medium-term

Likelihood
About as likely as not

Magnitude of impact
Low

Are you able to provide a potential financial impact figure?
No, we do not have this figure

Potential financial impact figure (currency)
Potential financial impact figure — minimum (currency)
Potential financial impact figure — maximum (currency)

Explanation of financial impact figure
Natural disasters and increased frequency of severe weather events could have an
adverse impact on operating costs. Our assets are located in areas that are subject to
natural disasters and severe weather conditions such as hurricanes, earthquakes,
droughts, snow storms, floods and fires. The occurrence of natural disasters or severe
weather conditions can increase investment costs to repair or replace damaged
properties, increase operation costs, increase property insurance costs, and negatively
impact the tenant demand for lease space.

Cost of response to risk

Description of response and explanation of cost calculation
WWT has a disaster preparedness and recovery plan which includes preparation for
events as well as post event clean-up and maintenance. WWT has also enrolled in
additional insurance coverage for properties located in select regions to manage
damage exposure.

11
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Comment

Identifier
Risk 4

Where in the value chain does the risk driver occur?
Direct operations

Risk type & Primary climate-related risk driver

Primary potential financial impact
Increased indirect (operating) costs

Company-specific description
Increase in severe weather events and disaster avoidance and recovery activities also
increase operational costs and insurance premiums. Increased amounts of snow and
ice have an impact on accessibility to our sites and may result in increased operating
costs to plow the facilities and address issues such as burst pipes caused by
increasingly extreme weather.

Time horizon
Medium-term

Likelihood
About as likely as not

Magnitude of impact
Low

Are you able to provide a potential financial impact figure?
No, we do not have this figure

Potential financial impact figure (currency)

Potential financial impact figure — minimum (currency)

Potential financial impact figure — maximum (currency)

Explanation of financial impact figure
Increased frequency of severe weather patterns could have an adverse impact on
operating costs. Our assets are located in areas that are subject to natural disasters and
severe weather conditions such as droughts, snow storms, floods and fires. The
occurrence of severe weather conditions can increase investment costs to repair or

12
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replace damaged properties, increase operation costs, increase property insurance
costs, and negatively impact the tenant demand for lease space.

Cost of response to risk

Description of response and explanation of cost calculation
WWT has a disaster preparedness and recovery plan which includes preparation for
events as well as post event clean-up and maintenance. WWT has also enrolled in
additional insurance coverage for properties located in select regions to manage
damage exposure.

Comment

C24

(C2.4) Have you identified any climate-related opportunities with the potential to have
a substantive financial or strategic impact on your business?
Yes

C2.4a

(C2.4a) Provide details of opportunities identified with the potential to have a
substantive financial or strategic impact on your business.

Identifier
Oppl

Where in the value chain does the opportunity occur?
Downstream

Opportunity type
Products and services

Primary climate-related opportunity driver
Ability to diversify business activities

Primary potential financial impact
Increased revenues through access to new and emerging markets

Company-specific description
WWT intends to be a leader in meeting industry best practices relative to Supply Chain
Risk Management programs and supply chain resiliency which can place our company
in a more preferred position with our customers and partners. Through these efforts
there may be increased opportunities for WWT to expand its supply chain management
and warehousing services to localized markets for our customers.

13
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Time horizon
Short-term

Likelihood
More likely than not

Magnitude of impact
Medium

Are you able to provide a potential financial impact figure?
No, we do not have this figure

Potential financial impact figure (currency)

Potential financial impact figure — minimum (currency)
Potential financial impact figure — maximum (currency)
Explanation of financial impact figure

Cost to realize opportunity

Strategy to realize opportunity and explanation of cost calculation
WWT has dedicated resources and is investing in establishing a robust Supply Chain
Risk Management program to ensure supply chain operations remain resilient and in
compliance with environmental regulations in global markets. This ensures that our
company will continue to meet the needs of our existing customers and enable WWT to
leverage this to build confidence with new customers that are facing the same
challenges.

Comment

Identifier
Opp2

Where in the value chain does the opportunity occur?
Direct operations

Opportunity type
Resource efficiency

Primary climate-related opportunity driver
Move to more efficient buildings

14
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Primary potential financial impact
Reduced indirect (operating) costs

Company-specific description
As part of the risk mitigation of energy management, WWT has set an intensity target
which in part requires the portfolio to operate more efficiently. Some decisions and
investments that have been made to meet our energy conservation and greenhouse gas
goals include:
* Investment in LEED certification of WWT Global Headquarters building in St. Louis.
* Continued investment in LED and motion-detection lighting in our facilities.
» Improvements in the efficiency of ventilation and air conditioning equipment.
» Use of ENERGY STAR-certified equipment in our facilities across the globe.
* Increased investment in teleconferencing capabilities and equipment.
* Increased employee participation in telecommuting , plus increased investment in
teleconferencing facilities and equipment.

Time horizon
Medium-term

Likelihood
Likely

Magnitude of impact
Medium-low

Are you able to provide a potential financial impact figure?
Yes, a single figure estimate

Potential financial impact figure (currency)
Potential financial impact figure — minimum (currency)
Potential financial impact figure — maximum (currency)

Explanation of financial impact figure
The financial impact is realized through measured annual energy savings across the
portfolio during the reporting year.

Cost to realize opportunity

Strategy to realize opportunity and explanation of cost calculation
Energy efficiency is monitored through the capital investment to manage monthly
property-level energy usage through a third party consultant. This value reflects the
costs of major energy efficiency improvements that were completed in the reporting
year.

15
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Comment

Identifier
Opp3

Where in the value chain does the opportunity occur?
Direct operations

Opportunity type
Products and services

Primary climate-related opportunity driver
Shift in consumer preferences

Primary potential financial impact
Reduced indirect (operating) costs

Company-specific description
WWT believes that current and future tenants appreciate efficient operations and
therefore we see our energy efficiency initiatives as a competitive advantage.

Time horizon
Medium-term

Likelihood
About as likely as not

Magnitude of impact
Low

Are you able to provide a potential financial impact figure?

No, we do not have this figure

Potential financial impact figure (currency)

Potential financial impact figure — minimum (currency)

Potential financial impact figure — maximum (currency)

Explanation of financial impact figure

Cost to realize opportunity

Strategy to realize opportunity and explanation of cost calculation

16
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To capitalize on this opportunity, WWT has many energy efficiency initiatives. We
believe reducing energy usage is not only good for the environment but that it creates
value for our stakeholders. From installing LED lights and motion-detection lighting in
our facilities and increasing the efficiency of ventilation and air conditioning equipment,
we measure and manage our energy consumption, which also helps drive smart
business investments.

Comment

C3. Business Strategy

C3.1

(C3.1) Does your organization’s strategy include a transition plan that aligns with a
1.5°C world?

Row 1

Transition plan
No, but our strategy has been influenced by climate-related risks and opportunities, and
we are developing a transition plan within two years

Explain why your organization does not have a transition plan that aligns with
a 1.5°C world and any plans to develop one in the future
WWT is currently working on updating it near term and long term targets and setting
new transitional plan with what science deems necessary to combat climate change.
The updated targets and strategy will be published in this years Sustainability report and
updated in next years CDP.

C3.2

(C3.2) Does your organization use climate-related scenario analysis to inform its
strategy?

Use of climate-related Primary reason why your Explain why your organization does
scenario analysisto  organization does not use | not use climate-related scenario

inform strategy climate-related scenario analysis to inform its strategy and
analysis to inform its any plans to use it in the future
strategy
Row | No, but we anticipate | Other, please specify WWT is currently working on updating
1 using qualitative and/or Evaluation in progress it near term and long term targets and
quantitative analysis in setting new transitional plan with what
the next two years science deems necessary to combat
climate change.

17
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(C3.3) Describe where and how climate-related risks and opportunities have
influenced your strategy.

Products and
services

Have climate-related
risks and
opportunities

influenced your
strategy in this area?

Evaluation in progress

WWT is a valued added reseller and does not manufacture

Description of influence

products. However WWT constantly looks to engage and
improve the environmental performance of its locations
which provide services to its customers. Last year WWT
implemented an energy efficiency project in two of its
facilities in lllinois, USA which resulted in savings of
$315,099.

Supply chain
and/or value
chain

Evaluation in progress

Annually, we ask all suppliers to review, acknowledge, and
agree to adopt the requirements defined in the WWT
Supplier Code of Conduct which aligns to the RBA Code of
Conduct declaring their commitment to pollution prevention
and resource reduction.” If we find that a Supplier is not
abiding to this commitment, we utilize the SCRM process to
eliminate the supplier from our Supply Chain. The mission
of the WWT SCRM Program is to cultivate a world class
supply chain risk management program by identifying,
assessing, mitigating, communicating and monitoring supply
chain risks and integrating them into WWT’s business
operations for the protection of our customers, suppliers,
employees and shareholders — this process includes
environmental and corporate social responsibility related
risks.

Investment in | No Our R&D investment strategy has not yet been influenced

R&D by climate-related risks as we currently focus on other risk
and opportunities. We expect to evaluate the R&D related
risks and opportunities in the coming future.

Operations | Yes WWT measures, tracks, transparently reports and take

actions to minimize the impact that the company's
operations are having on climate change through energy
conservation programs and by supporting the expansion of
renewable energy sources. For FY 2021 reporting period,
WWT had an objective to reduce energy consumption and
the resulting Greenhouse Gas (GHG) emissions (COZ2) for
its operational control facilities by 25% by the year 2030.
WWT is currently updating its targets and strategy and it will

18
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be published in this years Sustainability report and updated
in next year's CDP.

Energy conservation and climate change are issues that are
included in the decision-making processes at WWT for new
facility construction, existing facility remodels, and the
company’s investments in energy efficiency.

WWT further invests in the continued development of
making its facilities energy efficient. Last year WWT
implemented an energy efficiency project in two of its
facilities in lllinois, USA which resulted in savings of
$315,099.

Some additional decisions and investments made to meet
our energy conservation and greenhouse gas emissions
reduction objective includes:

* Continued investment in LED and motion detected lighting
in our facilities

» Improvements in the efficiency of ventilation and air
conditioning equipment

« Utilization of ENERGY STAR® certified equipment in our
facilities across the globe

* Increased employee participation in telecommuting, and
increased investment in teleconferencing facilities and
equipment

* Development of a program to work toward determination
and reduction of the company’s indirect / value chain GHG
emissions (Scope 3 emissions) in 2022-2023. WWT have
also hired dedicated resources in the past two years to add
additional focus to its environmental & sustainability
programs.

C3.4

(C3.4) Describe where and how climate-related risks and opportunities have
influenced your financial planning.

Financial planning Description of influence
elements that

have been
influenced
Row | Direct costs WWT measures, tracks, transparently reports and take actions to
1 Indirect costs minimize the impact that the company's operations are having on climate

change through energy conservation programs and by supporting the

19
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Acquisitions and
divestments

Assets

expansion of renewable energy sources. For FY 2021 reporting period,
WWT had an objective to reduce energy consumption and the resulting
Greenhouse Gas (GHG) emissions (CO2) for its operational control
facilities by 25% by the year 2030. WWT is currently updating its targets
and strategy and it will be published in this years Sustainability report and
updated in next year's CDP.

Energy conservation and climate change are issues that are included in
the decision-making processes at WWT for new facility construction,
existing facility remodels, and the company’s investments in energy
efficiency, which directly ties to budgeting exercises for the facilities
team.

WWT further invests in the continued development of making its facilities
energy efficient. Last year WWT implemented an energy efficiency
project in two of its facilities in Illinois, USA which resulted in savings of
$315,099. Some additional decisions and investments made to meet our
energy conservation and greenhouse gas emissions reduction objective
includes:

* Continued investment in LED and motion detected lighting in our
facilities

* Improvements in the efficiency of ventilation and air conditioning
equipment

« Utilization of ENERGY STAR® certified equipment in our facilities
across the globe

* Increased employee participation in telecommuting, and increased
investment in teleconferencing facilities and equipment

* Development of a program to work toward determination and reduction
of the company’s indirect / value chain GHG emissions (Scope 3
emissions) in 2022-2023. WWT have also hired dedicated resources in
the past two years to add additional focus to its environmental &
sustainability programs.

C4. Targets and performance

C4.1

(C4.1) Did you have an emissions target that was active in the reporting year?

Intensity target
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C4.1b

(C4.1b) Provide details of your emissions intensity target(s) and progress made
against those target(s).

Target reference number
Int 1

Year target was set
2017

Target coverage
Company-wide

Scope(s)
Scope 1
Scope 2

Scope 2 accounting method
Location-based

Scope 3 category(ies)

Intensity metric
Metric tons CO2e per unit hour worked

Base year
2017

Intensity figure in base year for Scope 1 (metric tons CO2e per unit of activity)
0.00024

Intensity figure in base year for Scope 2 (metric tons CO2e per unit of activity)
0.006065

Intensity figure in base year for Scope 3 (metric tons CO2e per unit of activity)

Intensity figure in base year for all selected Scopes (metric tons CO2e per unit
of activity)
0.006305475

% of total base year emissions in Scope 1 covered by this Scope 1 intensity
figure
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% of total base year emissions in Scope 2 covered by this Scope 2 intensity
figure

% of total base year emissions in Scope 3 (in all Scope 3 categories) covered
by this Scope 3 intensity figure

% of total base year emissions in all selected Scopes covered by this intensity
figure
95

Target year
2030

Targeted reduction from base year (%)
25

Intensity figure in target year for all selected Scopes (metric tons CO2e per

unit of activity) [auto-calculated]
0.0047291063

% change anticipated in absolute Scope 1+2 emissions
% change anticipated in absolute Scope 3 emissions

Intensity figure in reporting year for Scope 1 (metric tons CO2e per unit of
activity)
0.000662

Intensity figure in reporting year for Scope 2 (metric tons CO2e per unit of
activity)
0.00467

Intensity figure in reporting year for Scope 3 (metric tons CO2e per unit of
activity)

Intensity figure in reporting year for all selected Scopes (metric tons CO2e per
unit of activity)
0.00533

% of target achieved relative to base year [auto-calculated]
61.881142975

Target status in reporting year
Underway
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Is this a science-based target?
No, but we anticipate setting one in the next 2 years

Target ambition

Please explain target coverage and identify any exclusions
Target covers full company Scope 1 + 2 emissions per unit of employee hours worked.

Plan for achieving target, and progress made to the end of the reporting year
For FY 2021 reporting period, WWT had an objective to reduce energy consumption
and the resulting Greenhouse Gas (GHG) emissions (CO?2) for its operational control
facilities by 25% by the year 2030. WWT is currently updating its targets and strategy
and it will be published in this years Sustainability report and updated in next year's
CDP.

Some decisions and investments that have been made to meet our energy conservation
and greenhouse gas goals include:

* Investment in LEED certification of WWT Global Headquarters building in St. Louis

* Continued investment in LED and motion-detection lighting in our facilities

» Improvements in the efficiency of ventilation and air conditioning equipment

» Use of ENERGY STAR-certified equipment in our facilities across the globe

* Increased investment in teleconferencing capabilities and equipment

* Increased employee participation in telecommuting , plus increased investment in
teleconferencing facilities and equipment

List the emissions reduction initiatives which contributed most to achieving
this target

C4.2

(C4.2) Did you have any other climate-related targets that were active in the reporting
year?
No other climate-related targets

C4.3

(C4.3) Did you have emissions reduction initiatives that were active within the
reporting year? Note that this can include those in the planning and/or
implementation phases.

Yes

C4.3a

(C4.3a) Identify the total number of initiatives at each stage of development, and for
those in the implementation stages, the estimated COZ2e savings.

23



WORLD WIDE TECHNOLOGY HOLDING COMPANY CDP Climate Change ““ DP

Questionnaire 2022 Thursday, July 14, 2022
DISCLOSURE INSIGHT ACTION

Number of Total estimated annual CO2e savings in metric

initiatives tonnes CO2e (only for rows marked *)

Under investigation

To be implemented*

Implementation
commenced*

Implemented* 1 986

Not to be implemented

C4.3b

(C4.3b) Provide details on the initiatives implemented in the reporting year in the table
below.

Initiative category & Initiative type
Energy efficiency in buildings
Lighting

Estimated annual COZ2e savings (metric tonnes CO2e)
986

Scope(s) or Scope 3 category(ies) where emissions savings occur
Scope 2 (location-based)

Voluntary/Mandatory
Voluntary

Annual monetary savings (unit currency — as specified in C0.4)
315,099

Investment required (unit currency — as specified in C0.4)
1,324,149

Payback period
1-3 years

Estimated lifetime of the initiative

Comment
In 2021, WWT collaborated with Innovative Facilities Solutions and Ameren in our
facilities in Edwardsville, IL. As part of this project the company installed energy efficient
fixtures in its locations. The project led to annual energy savings worth $315,099 and
emission reductions of 986 MT CO2e.
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C4.3c

(C4.3c) What methods do you use to drive investment in emissions reduction
activities?

Method Comment

Internal WWT manages a Continual Improvement Project program which offers
incentives/recognition a variety of monetary and recognition rewards to employees when
programs projects resulting in progress toward the company's objectives,

including environmental targets (reduction in electricity or water usage,
increase in landfill waste diversion percentage, etc.) are implemented.

Dedicated budget for The company budgets annually for an investment in renewable energy
energy efficiency certificates.
Employee engagement The company will establish an internal Green Team with

representatives in multiple company locations. These teams work
toward implementing both future and existing projects inside the
company and externally in their communities that drive investments in
emission reduction activities such as promoting carpooling /
ridesharing opportunities, hosting employee education sessions on
renewable energy options for to power their homes, etc.

Financial optimization For the installation of the smart LED lighting systems in our facilities

calculations located energy savings calculations are used to calculate annual
savings and payback periods, along with ROI, to drive investment in
this area.

Compliance with regulatory |We are continuing to monitor and work toward ensuring our emissions
requirements/standards in Singapore remain below the level being considered for carbon
taxation and this type of carbon tax requirement will drive investment in
emissions reduction activities for the company.

C4.5

(C4.5) Do you classify any of your existing goods and/or services as low-carbon
products?
No

C5. Emissions methodology

C5.1

(C5.1) Is this your first year of reporting emissions data to CDP?
No
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C5.1a

(C5.1a) Has your organization undergone any structural changes in the reporting year,
or are any previous structural changes being accounted for in this disclosure of
emissions data?

Row 1

Has there been a structural change?
No

C5.1b

(C5.1b) Has your emissions accounting methodology, boundary, and/or reporting year
definition changed in the reporting year?

Change(s) in Details of methodology, boundary, and/or reporting year
methodology, definition change(s)
boundary, and/or

reporting year

definition?

Row | Yes, a change in WWT has identified that it maintains operational control over

1 methodology properties previously included in Scope 3- Leased assets.
Yes, a change in Therefore these have now been reported in Scope 1 and Scope 2.
boundary

WWT has also included new Scope 3 categories from this year
such as Purchased Goods & services, Fuel and energy related
activities, Transportation and distribution, Business travel and
employee commute. WWT has also moved its mobile combustion
from Scope 1 to Scope 3 as it is a service provided.

There is also a change in how WWT measures Scope 1-HVAC
data. This year we have calculated emissions based on actual
refrigerant refill amount compared to last year where we calculate
the same based on some assumptions.

Cs.1c

(C5.1c) Have your organization’s base year emissions been recalculated as result of
the changes or errors reported in C5.1a and C5.1b?

Base year recalculation Base year emissions recalculation policy,

including significance threshold

Row | No, because we do not have the data yet WWT is currently looking into ways to updating
1 and plan to recalculate next year its base year.
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(C5.2) Provide your base year and base year emissions.

Scope 1l

“‘CDP

DISCLOSURE INSIGHT ACTION

Base year start
January 1, 2017

Base year end
December 31, 2017

Base year emissions (metric tons CO2e)
1,027

Comment
Scope 1 emissions covered Fuel use such as Natural gas.

Scope 2 (location-based)

Base year start
January 1, 2017

Base year end
December 31, 2017

Base year emissions (metric tons CO2e)
25,937

Comment
Scope 2 emissions covers electricity consumption.

Scope 2 (market-based)

Base year start

Base year end

Base year emissions (metric tons CO2e)

Comment

Scope 3 category 1: Purchased goods and services

Base year start
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Base year end

Base year emissions (metric tons CO2e)

Comment

Scope 3 category 2: Capital goods

Base year start

Base year end

Base year emissions (metric tons CO2e)

Comment

Scope 3 category 3: Fuel-and-energy-related activities (not included in Scope 1 or
2)

Base year start

Base year end

Base year emissions (metric tons CO2e)

Comment

Scope 3 category 4: Upstream transportation and distribution

Base year start

Base year end

Base year emissions (metric tons CO2e)

Comment
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Base year start

Base year end

Base year emissions (metric tons CO2e)

Comment

Scope 3 category 6: Business travel

Base year start

Base year end

Base year emissions (metric tons CO2e)

Comment

Scope 3 category 7: Employee commuting

Base year start

Base year end

Base year emissions (metric tons CO2e)

Comment

Scope 3 category 8: Upstream leased assets

Base year start
January 1, 2017

Base year end
December 31, 2017

Base year emissions (metric tons CO2e)
8,293.57
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Comment

Scope 3 category 9: Downstream transportation and distribution

Base year start

Base year end

Base year emissions (metric tons CO2e)

Comment

Scope 3 category 10: Processing of sold products

Base year start

Base year end

Base year emissions (metric tons CO2e)

Comment

Scope 3 category 11: Use of sold products

Base year start

Base year end

Base year emissions (metric tons CO2e)

Comment

Scope 3 category 12: End of life treatment of sold products

Base year start

Base year end
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Base year emissions (metric tons CO2e)

Comment

Scope 3 category 13: Downstream leased assets

“‘CDP

DISCLOSURE INSIGHT ACTION

Base year start

Base year end

Base year emissions (metric tons CO2e)

Comment

Scope 3 category 14: Franchises

Base year start

Base year end

Base year emissions (metric tons CO2e)

Comment

Scope 3 category 15: Investments

Base year start

Base year end

Base year emissions (metric tons CO2e)

Comment

Scope 3: Other (upstream)

Base year start
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Base year end

Base year emissions (metric tons CO2e)

Comment

Scope 3: Other (downstream)

Base year start
Base year end
Base year emissions (metric tons CO2e)

Comment

C5.3

(C5.3) Select the name of the standard, protocol, or methodology you have used to
collect activity data and calculate emissions.
The Greenhouse Gas Protocol: A Corporate Accounting and Reporting Standard (Revised
Edition)

C6. Emissions data

C6.1

(C6.1) What were your organization’s gross global Scope 1 emissions in metric tons
CO2e?

Reporting year

Gross global Scope 1 emissions (metric tons CO2e)
5,316.64

Comment
WWT's Scope 1 emissions for FY2021 included emissions from fuel use for stationary
combustion, refrigerant leaks from HVAC systems and use of Natural Gas. For FY2021,
exact quantity of refrigerant refilled was obtained whereas last year only tonnage was
provided and emissions from leaks was calculated based on an assumption.
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C6.2

(C6.2) Describe your organization’s approach to reporting Scope 2 emissions.

Row 1

Scope 2, location-based
We are reporting a Scope 2, location-based figure

Scope 2, market-based
We have no operations where we are able to access electricity supplier emission factors
or residual emissions factors and are unable to report a Scope 2, market-based figure

Comment
WWT operates in properties which are owned and leased. Currently we do not have
access to supplier specific emission factors and continue to report our emissions using
grid specific emission factors.

C6.3

(C6.3) What were your organization’s gross global Scope 2 emissions in metric tons
CO2e?

Reporting year

Scope 2, location-based
37,500

Comment
WWT's Scope 2 emissions included emissions from grid purchased electricity which is
used for our daily operations and an extremely small amount of DHC used in one of our
locations.

C6.4

(C6.4) Are there any sources (e.g. facilities, specific GHGs, activities, geographies,
etc.) of Scope 1 and Scope 2 emissions that are within your selected reporting
boundary which are not included in your disclosure?

No

C6.5

(C6.5) Account for your organization’s gross global Scope 3 emissions, disclosing
and explaining any exclusions.

Purchased goods and services

Evaluation status
Relevant, calculated
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Emissions in reporting year (metric tons CO2e)
203.17

Emissions calculation methodology
Average data method
Distance-based method

Percentage of emissions calculated using data obtained from suppliers or
value chain partners
100

Please explain
Paper Consumption for admin purposes in USA and India warehouses and Integration
centers was available and calculated. Data on the type and quantity of paper was
sourced from the vendor. Hotel Stays emissions were also calculated based on room-
nights. Country-specific emission factors were used for the calculation. WWT also uses
water for employee consumption and sanitation purposes. Emissions arising from water
use was also calculated.

Paper use: 155.49 MTCO2e
Hotel stays: 41.84 MTCO2e
Water use: 5.83 MTCO2e

Capital goods

Evaluation status
Not relevant, explanation provided

Please explain
World Wide Technology is a technology service provider and does not manufacture
products. Hence we do not have any significant capital goods that can be included in
the inventory.

Fuel-and-energy-related activities (not included in Scope 1 or 2)

Evaluation status
Not relevant, explanation provided

Please explain
World Wide Technology is technology service provider and does not have any
emissions related to the production of fuels and energy purchased in the reporting year.
All the energy-related emissions have been reported in Scopel and Scope 2. None of
the emissions are relevant under Scope 3.

Upstream transportation and distribution

Evaluation status
Relevant, calculated

Emissions in reporting year (metric tons CO2e)
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12,994.073

Emissions calculation methodology
Distance-based method

Percentage of emissions calculated using data obtained from suppliers or
value chain partners
100

Please explain
WWT's Scope 3 emissions associated with upstream transportation through its
warehouses, distribution and integration centers are accounted for by external services
that WWT pay for. WWT uses several different courier services and emissions have
been calculated after compiling data from all.

Waste generated in operations

Evaluation status
Relevant, calculated

Emissions in reporting year (metric tons CO2e)
469.217

Emissions calculation methodology
Waste-type-specific method

Percentage of emissions calculated using data obtained from suppliers or
value chain partners
100

Please explain
The emissions from waste include emissions from waste generated at our US,
Netherlands, Singapore and India locations where significant waste generating activities
occur in its warehouses, distribution and integration centers . The waste figure
represents waste disposed via recycling and landfilling.

Business travel

Evaluation status
Relevant, calculated

Emissions in reporting year (metric tons CO2e)
1,135.15

Emissions calculation methodology
Spend-based method
Distance-based method

Percentage of emissions calculated using data obtained from suppliers or
value chain partners
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100

Please explain
Business travel related activities from air, rail, rental car travel and fuel spend on cars
data was provided by our travel partners and our internal Travel & Expense team. For
Air and Rail travel, no. of passengers travelling per sector, sector distances and the
class of travel were provided by our vendors. For Rail travel, this data was then
multiplied by the emission factors from DEFRA to calculate emissions from business
travel. However, actual total emissions from air travel and partial emissions from car
rental services were provided by our vendors and have been taken into consideration.
Whereas, for fuel spend on car rentals, emissions were calculated based on spend
method.

Air Travel: 320.391 MT of CO2e

Rail Travel: 0.032 MT of CO2e
Road Travel & Car Rentals: 814.73 MT of CO2e

Employee commuting

Evaluation status
Relevant, calculated

Emissions in reporting year (metric tons CO2e)
1,419.991

Emissions calculation methodology
Average data method

Percentage of emissions calculated using data obtained from suppliers or
value chain partners
0

Please explain
Approximate emissions from employee commute was calculated based on average
distance travelled (kms) from generic national data for USA based on assumptions that
essential employees based out of our warehouses and integration centers were
commuting to work during the pandemic. As offices open in 2022, we are looking into
ways of collecting actual employee commute data based on distance method.

Upstream leased assets

Evaluation status
Relevant, not yet calculated

Please explain
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A majority of the emissions from leased facilities have been included in Scope 1 and
Scope 2 boundary. Some of the emissions from upstream leased assets have not been
analyzed yet, WWT is hoping to include this if FY2022.

Downstream transportation and distribution

Evaluation status
Not relevant, explanation provided

Please explain
World Wide Technology is a technology service provider and does not manufacture
goods. The transportation of goods that WWT moves to its customers has been
accounted in Upstream Transportation and Distribution..

Processing of sold products

Evaluation status
Not relevant, explanation provided

Please explain
WWT is a technology service provider and does not manufacture and sell any products.

Use of sold products

Evaluation status
Not relevant, explanation provided

Please explain
WWT is a technology service provider and does not manufacture and sell any products.

End of life treatment of sold products

Evaluation status
Not relevant, explanation provided

Please explain
WWT is a technology service provider and does not manufacture and sell any products.

Downstream leased assets

Evaluation status
Not relevant, explanation provided

Please explain
WWT does not lease any of its properties to other organizations . Therefore, emissions
from downstream leased assets does not fall in our operational boundary.

Franchises

Evaluation status
Not relevant, explanation provided
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Please explain
WWT is a technology service provider and does not have a franchise structure.

Investments

Evaluation status
Not relevant, explanation provided

Please explain
Emissions from investments does not fall within WWT's operational boundary.

Other (upstream)

Evaluation status
Relevant, calculated

Emissions in reporting year (metric tons CO2e)
2,182.03

Emissions calculation methodology
Average data method

Percentage of emissions calculated using data obtained from suppliers or
value chain partners
100

Please explain
Due to the pandemic, a number of WWT employees work from home. WWT has
identified that employees use some amount of electricity at home to carry out their office
work. here the work from home electricity use for employees has been calculated. Some
assumptions based on type of electronics used and hours they function for have been
made.

Other (downstream)

Evaluation status
Not relevant, explanation provided

Please explain
All relevant Scope 3 emissions have been identified in other above categories.

C6.7

(C6.7) Are carbon dioxide emissions from biogenic carbon relevant to your
organization?
No
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C6.10

(C6.10) Describe your gross global combined Scope 1 and 2 emissions for the
reporting year in metric tons COZ2e per unit currency total revenue and provide any
additional intensity metrics that are appropriate to your business operations.

Intensity figure
0.0053

Metric numerator (Gross global combined Scope 1 and 2 emissions, metric

tons CO2e)
42,816.64

Metric denominator
unit hour worked

Metric denominator: Unit total
8,030,374.99

Scope 2 figure used
Location-based

% change from previous year
0.57

Direction of change
Increased

Reason for change
There is a slight increase in intensity per unit hours worked as hours have gone up
significantly compared to last year.

Intensity figure
0.00000295

Metric numerator (Gross global combined Scope 1 and 2 emissions, metric
tons CO2e)
42,816.64

Metric denominator
unit total revenue

Metric denominator: Unit total
14,500,000,000

Scope 2 figure used
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Location-based

% change from previous year
3.8

Direction of change
Decreased

Reason for change
There is a slight decrease in intensity per unit revenue as Scope 2 emissions have only
increased marginally compared to last year.

C7. Emissions breakdowns

Cr.1

(C7.1) Does your organization break down its Scope 1 emissions by greenhouse gas
type?
Yes

C7.1a

(C7.1a) Break down your total gross global Scope 1 emissions by greenhouse gas
type and provide the source of each used greenhouse warming potential (GWP).

Greenhouse Scope 1 emissions (metric tons of GWP Reference

gas CO2e)

CO2 4,807.39 IPCC Fourth Assessment Report (AR4 -
100 year)

CH4 251 IPCC Fourth Assessment Report (AR4 -
100 year)

N20 2.82 IPCC Fourth Assessment Report (AR4 -
100 year)

HFCs 503.924 IPCC Sixth Assessment Report (AR6 - 100
year)

C7.2

(C7.2) Break down your total gross global Scope 1 emissions by country/region.

Country/Region ‘ Scope 1 emissions (metric tons CO2e)

United States of America 5,086.82
Netherlands 229.82
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C7.3

(C7.3) Indicate which gross global Scope 1 emissions breakdowns you are able to
provide.
By activity

C7.3c

(C7.3c) Break down your total gross global Scope 1 emissions by business activity.

Activity Scope 1 emissions (metric tons CO2e)

Natural Gas use in facilities 4,738.96
Refrigerant use in HVAC systems 503.92
Diesel use for stationary combustion 73.75
C7.5

(C7.5) Break down your total gross global Scope 2 emissions by country/region.

Country/Region Scope 2, location-based (metric Scope 2, market-based (metric
tons CO2e) tons CO2e)
United States of 36,565.84 0
America
India 115.21 0
Netherlands 509.41 0
Singapore 287.38 0
C7.6
(C7.6) Indicate which gross global Scope 2 emissions breakdowns you are able to
provide.
By activity
C7.6C

(C7.6c) Break down your total gross global Scope 2 emissions by business activity.

Activity Scope 2, location-based (metric Scope 2, market-based (metric
tons CO2e) tons CO2e)

Electricity use in 37,477.83 0

facilities

DHC Use for cooling |22.17 0
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C7.9

(C7.9) How do your gross global emissions (Scope 1 and 2 combined) for the
reporting year compare to those of the previous reporting year?
Increased

C7.9a

(C7.9a) Identify the reasons for any change in your gross global emissions (Scope 1
and 2 combined), and for each of them specify how your emissions compare to the
previous year.

Change in Direction  Emissions Please explain calculation
emissions of change value

(metric tons (percentage)

Change in 0 No change |0 WWT has not purchased or
renewable generated on-site solar energy in this
energy FY.

consumption

Other 986 Decreased [2.4 WWT carried out energy saving
emissions initiatives in its Edwardsville, IL facility
reduction in USA resulting in savings of 986
activities MTCOz2e.

Divestment This is not relevant.

Acquisitions This is not relevant

Mergers This is not relevant.

Change in This is not relevant.

output

Change in 617.355 Decreased | 1.5 In FY 2021, we have changed the
methodology emission calculation methodology for

HVAC leaks. Till last year, we were
calculating it based on tonnage
capacity and assuming the leakage
quantity whereas this year we have
done it based on actual refills(kgs)

done.
Change in 1,237.768 Increased |3.01 This year, electricity, natural gas and
boundary water data from Netherlands, India

and Singapore were moved from
Scope 3 to Scope 1 and 2. DHC data
for Singapore was included in Scope
2 which was not available last year.
A new data point on diesel
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consumption was included in Scope 1
this year.

Change in This is not relevant.
physical

operating
conditions

Unidentified
Other

C7.9b

(C7.9b) Are your emissions performance calculations in C7.9 and C7.9a based on a
location-based Scope 2 emissions figure or a market-based Scope 2 emissions
figure?

Location-based

C8. Energy

C8.1

(C8.1) What percentage of your total operational spend in the reporting year was on

energy?
More than 5% but less than or equal to 10%

C8.2

(C8.2) Select which energy-related activities your organization has undertaken.

Indicate whether your organization undertook this energy-

related activity in the reporting year

Consumption of fuel (excluding Yes
feedstocks)

Consumption of purchased or Yes
acquired electricity

Consumption of purchased or No
acquired heat

Consumption of purchased or No
acquired steam

Consumption of purchased or Yes
acquired cooling

Generation of electricity, heat, No
steam, or cooling
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C8.2a

(C8.2a) Report your organization’s energy consumption totals (excluding feedstocks)
in MWh.

Total (renewable

Heating MWh from MWh from non-

value renewable renewable and non-renewable)
sources sources MWh

Consumption of fuel HHV (higher |0 26,416.7 26,416.7
(excluding feedstock) | heating

value)
Consumption of 0 52,331.26 52,331.26
purchased or acquired
electricity
Consumption of 0 123.27 123.27
purchased or acquired
cooling
Total energy 0 78,871.25 78,871.25
consumption
C8.2b

(C8.2b) Select the applications of your organization’s consumption of fuel.
Indicate whether your organization undertakes this

fuel application

Consumption of fuel for the generation of | No
electricity

Consumption of fuel for the generation of | No
heat

Consumption of fuel for the generation of | No
steam

Consumption of fuel for the generation of | No
cooling

Consumption of fuel for co-generation or No
tri-generation

C8.2c

(C8.2c) State how much fuel in MWh your organization has consumed (excluding
feedstocks) by fuel type.

Sustainable biomass

Heating value

44



WORLD WIDE TECHNOLOGY HOLDING COMPANY CDP Climate Change

Questionnaire 2022 Thursday, July 14, 2022

Total fuel MWh consumed by the organization

Comment

Other biomass

“‘CDP
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Heating value

Total fuel MWh consumed by the organization

Comment

Other renewable fuels (e.g. renewable hydrogen)

Heating value

Total fuel MWh consumed by the organization

Comment

Coal

Heating value

Total fuel MWh consumed by the organization

Comment

Oil

Heating value
HHV

Total fuel MWh consumed by the organization
274.83

Comment
Diesel use in USA for stationary combustion.
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Gas

Heating value
HHV

Total fuel MWh consumed by the organization
26,141.86

Comment
Natural gas has been used in facilities.

Other non-renewable fuels (e.g. non-renewable hydrogen)

Heating value

Total fuel MWh consumed by the organization

Comment

Total fuel

Heating value
HHV

Total fuel MWh consumed by the organization
26,416.7

Comment
Fuel use as diesel for stationary consumption and natural gas use in facilities.

C8.2¢g

(C8.2¢g) Provide a breakdown of your non-fuel energy consumption by country.

Country/area
United States of America

Consumption of electricity (MWh)
50,507.61

Consumption of heat, steam, and cooling (MWh)
0

Total non-fuel energy consumption (MWh) [Auto-calculated]
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50,507.61

Country/area
India

Consumption of electricity (MWh)
145.27

Consumption of heat, steam, and cooling (MWh)
0

Total non-fuel energy consumption (MWh) [Auto-calculated]

145.27

Country/area
Netherlands

Consumption of electricity (MWh)
974.01

Consumption of heat, steam, and cooling (MWh)
0

Total non-fuel energy consumption (MWh) [Auto-calculated]

974.01

Country/area
Singapore

Consumption of electricity (MWh)
704.36

Consumption of heat, steam, and cooling (MWh)
123.27

Total non-fuel energy consumption (MWh) [Auto-calculated]

827.63
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C9. Additional metrics

Co.1

(C9.1) Provide any additional climate-related metrics relevant to your business.

Description
Waste

Metric value
51

Metric numerator
Percent waste sent to recycling facilities.

Metric denominator (intensity metric only)

% change from previous year
4

Direction of change
Increased

Please explain
WWT measures the percent waste it sends to recycling and landfills. To reduce its
environmental impact as a result of its waste, WWT currently has a 75% waste diversion
rate from landfills by 2030.

C10. Verification

C10.1

(C10.1) Indicate the verification/assurance status that applies to your reported
emissions.

‘ Verification/assurance status

Scope 1 No third-party verification or assurance
Scope 2 (location-based or market-based) No third-party verification or assurance
Scope 3 No third-party verification or assurance
C10.2

(C10.2) Do you verify any climate-related information reported in your CDP disclosure
other than the emissions figures reported in C6.1, C6.3, and C6.5?
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No, but we are actively considering verifying within the next two years

C11. Carbon pricing

Cli.1

(C11.1) Are any of your operations or activities regulated by a carbon pricing system
(i.e. ETS, Cap & Trade or Carbon Tax)?
No, and we do not anticipate being regulated in the next three years

Cl1.2

(C11.2) Has your organization originated or purchased any project-based carbon
credits within the reporting period?
No

C11.3

(C11.3) Does your organization use an internal price on carbon?
No, but we anticipate doing so in the next two years

Cl2. Engagement

Cl2.1

(C12.1) Do you engage with your value chain on climate-related issues?
Yes, our suppliers
Yes, our customers/clients
Yes, other partners in the value chain

Cl2.1a

(C12.1a) Provide details of your climate-related supplier engagement strategy.

Type of engagement
Information collection (understanding supplier behavior)

Details of engagement
Collect climate change and carbon information at least annually from suppliers
Other, please specify
Compliance & onboarding

% of suppliers by number
100
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% total procurement spend (direct and indirect)
100

% of supplier-related Scope 3 emissions as reported in C6.5
100

Rationale for the coverage of your engagement

All WWT suppliers are expected to acknowledge and the Code of Conduct that WWT
has established.

Impact of engagement, including measures of success
WWT also looks into supplier compliance. Performance associated with the
requirements of WWT code of conduct will be measured by WWT as applicable based
on the nature of the business transacted. If supplier performance does not meet WWT’s
expectations, suppliers may be placed on performance improvement plans and/or
potentially disengaged as a WWT supplier. WWT looks into engaging with suppliers to
collect and improve its Scope 3 reporting. We measure success by the amount of
requested carbon data made available to us.

Comment

100% supplier by number and supplier related Scope 3 emission selected as suppliers
are expected to acknowledge and the Code of Conduct that WWT has established.

C12.1b

(C12.1b) Give details of your climate-related engagement strategy with your
customers.

Type of engagement & Details of engagement
Education/information sharing
Run an engagement campaign to education customers about your climate change
performance and strategy

% of customers by number
100

% of customer - related Scope 3 emissions as reported in C6.5

Please explain the rationale for selecting this group of customers and scope
of engagement
Improving WWTs ESG and climate change program.

Impact of engagement, including measures of success
WWT shares its ESG performance annually on its website. This information is available
for all public/customers to view. WWT has shared information with several
customers/partners on energy and cost savings benefits that can be achieved through
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increasing teleconferencing capabilities in their organizations. We are working with
multiple customers and partners to improve our Carbon Disclosure Project (CDP)
Report score and how to move toward science-based emissions targets. We are also
partnering with customers on their high-level commitments for carbon and waste and
discussing future joint working initiatives linked to packaging and data management.
WWT completes customer due diligence surveys on an annual basis to disclose our
current environmental and sustainability standings.

(C12.1d) Give details of your climate-related engagement strategy with other partners

in the value chain.
WWT identifies the role its employees have in helping it to indirectly affect its Scope 1 to Scope
3 emissions through better decision making. WWT has in place employee engagement
programs to create awareness amongst in employee database with respect to climate change
and environmental awareness. Every quarter WWT hosts workshops, online events/trainings
for its employees. WWT measures its success though employee engagement activities through
the number of participation. This year WWT has hosted a recycling day competition for
employees, a workshop on composting, and a climate change and environmental awareness
workshop.

Cl2.2

(C12.2) Do your suppliers have to meet climate-related requirements as part of your
organization’s purchasing process?
Yes, suppliers have to meet climate-related requirements, but they are not included in our
supplier contracts

Cl2.2a

(C12.2a) Provide details of the climate-related requirements that suppliers have to
meet as part of your organization’s purchasing process and the compliance
mechanisms in place.

Climate-related requirement

Other, please specify
Compliance & onboarding

Description of this climate related requirement

WWT engages with suppliers to adhere to its supplier code of conduct which includes
compliance to environmental parameters. Performance associated with the
requirements of WWT code of conduct will be measured by WWT as applicable based
on the nature of the business transacted. If supplier performance does not meet WWT’s
expectations, suppliers may be placed on performance improvement plans and/or
potentially disengaged as a WWT supplier
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% suppliers by procurement spend that have to comply with this climate-
related requirement
100

% suppliers by procurement spend in compliance with this climate-related
requirement

Mechanisms for monitoring compliance with this climate-related requirement
Supplier self-assessment
Other, please specify
Onboarding supplier as per code of conduct.

Response to supplier non-compliance with this climate-related requirement
No response

C12.3

(C12.3)

Does your organization engage in activities that could either directly or

indirectly influence policy, law, or regulation that may impact the climate?

Row 1

Direct or indirect engagement that could influence policy, law, or regulation
that may impact the climate
Yes, we engage indirectly through trade associations

Does your organization have a public commitment or position statement to
conduct your engagement activities in line with the goals of the Paris
Agreement?

No, but we plan to have one in the next two years

Describe the process(es) your organization has in place to ensure that your

engagement activities are consistent with your overall climate change

strategy
WWT supports local advocacy in St Louis to work on energy efficiency awareness
campaigns which can have an impact on local legislation and initiatives. WWT supports
the EPA smart way partnership and in the past has been a EPA power partner which
encourages companies to highlight and utilize green energy resources to achieve
energy efficiency and carbon reduction. In the past WWT voted on the TL9000 6.3 vote
which included updates to environmental and sustainability requirements.

C12.3b

(C12.3b) Provide details of the trade associations your organization engages with
which are likely to take a position on any policy, law or regulation that may impact the

climate.
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Trade association
Other, please specify
QUEST Forum Board

Is your organization’s position on climate change consistent with theirs?
Consistent

Has your organization influenced, or is your organization attempting to
influence their position?
We are not attempting to influence their position

State the trade association’s position on climate change, explain where your
organization’s position differs, and how you are attempting to influence their
position (if applicable)
WWT is also a voting member of the QUEST Forum Board and utilizes this influence to
drive policy decisions consistent with the company's overall climate change strategy
(i.e., promotion of transparency and reporting requirements increase in use and support
of renewable energy sources, etc.).

Funding figure your organization provided to this trade association in the
reporting year, if applicable (currency as selected in C0.4) (optional)

Describe the aim of your organization’s funding

Have you evaluated whether your organization’s engagement with this trade
association is aligned with the goals of the Paris Agreement?
No, we have not evaluated

Cl2.4

(C12.4) Have you published information about your organization’s response to climate
change and GHG emissions performance for this reporting year in places other than
in your CDP response? If so, please attach the publication(s).

Publication
In mainstream reports

Status
Underway — previous year attached

Attach the document

@J WWT-Sustainability report-2020-full-report. pdf
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Page/Section reference
Page 24-29

Content elements
Governance
Strategy
Risks & opportunities
Emissions figures
Emission targets
Other metrics

Comment

C15. Biodiversity

Cil5.1

(C15.1) Is there board-level oversight and/or executive management-level
responsibility for biodiversity-related issues within your organization?

Board-level oversight and/or executive management-level responsibility for

biodiversity-related issues

Row |No, and we do not plan to have both within the next two years

C15.2

(C15.2) Has your organization made a public commitment and/or endorsed any
initiatives related to biodiversity?

Indicate whether your organization made a public commitment or endorsed any

initiatives related to biodiversity

Row | No, and we do not plan to do so within the next 2 years

C15.3

(C15.3) Does your organization assess the impact of its value chain on biodiversity?

‘ Does your organization assess the impact of its value chain on biodiversity?

Row 1 | No, and we do not plan to assess biodiversity-related impacts within the next two years

C15.4

(C15.4) What actions has your organization taken in the reporting year to progress
your biodiversity-related commitments?

54



WORLD WIDE TECHNOLOGY HOLDING COMPANY CDP Climate Change ““ DP

Questionnaire 2022 Thursday, July 14, 2022
DISCLOSURE INSIGHT ACTION

Have you taken any actions in the reporting period to progress your biodiversity-

related commitments?

Row |No, and we do not plan to undertake any biodiversity-related actions

C15.5

(C15.5) Does your organization use biodiversity indicators to monitor performance
across its activities?
Does your organization use indicators to monitor Indicators used to monitor

biodiversity performance? biodiversity performance

Row | No

C15.6

(C15.6) Have you published information about your organization’s response to
biodiversity-related issues for this reporting year in places other than in your CDP
response? If so, please attach the publication(s).

Report type | Content Attach the document and indicate where in the document the
elements relevant biodiversity information is located

Other, please |Other, please | See last years sustainability report attached.
specify specify @J N

@J LWWT-Sustainability report-2020-full-report.pdf
C16. Signoff

C-FI

(C-FI) Use this field to provide any additional information or context that you feel is
relevant to your organization's response. Please note that this field is optional and is
not scored.

Cl6.1

(C16.1) Provide details for the person that has signed off (approved) your CDP climate
change response.

‘Job title Corresponding job category

Row 1 Manager, Global ESG Environment/Sustainability manager
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Submit your response

In which language are you submitting your response?
English

Please confirm how your response should be handled by CDP

| understand that my response will be shared Response
with all requesting stakeholders permission

Please select your Yes Public
submission options

Please confirm below
| have read and accept the applicable Terms
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